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HARVARDlBUSlNESS‘SCHOOL

MICHAEL ZIMPFER

HAS SUCCESSFULLY COMPLETED

DRIVING CORPORATE PERFORMANCE:
ALIGNING SCORECARDS, SYSTEMS
AND STRATEGY
JULY 16 — 21, 2006

IN WITNESS WHEREOF
THE OFFICIAL SIGNATURES AND SEAL
ARE HERETO AFFIXED

DONE AT BOSTON, MASSACHUSETTS
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